Canadian 


Consumer Information to help you be 


More confident, better prote 


ted, and 
more effective in the marketplact 
Protect yourself from frauds 

Find money-saving tips 
Investigate safety and recalls 


Complain more effectively 


Consumerinformation.ca 


he Canadian Consumer Information Gateway 
One Click does the Trich 


Buying a child's car seat? Want to save on home energy costs? Looking for the latest recall: 


information from Sources you can Trust 
The Canadian Consumer Information Gateway gives you consumer information tha 


reliable and relevant, because it com 


s from Canadian federal, provincial and territorial 


sources, plus trustyorthy non-g 


nmental organi 


Efficient and Accessible 


It's amazingly easy to use. Information is organized into a 


familiar topics, and a powerful search engine quickly 
territory you live in. 


anadians without Web access at home or work can 


visit 


Consumerinfo: 


mation.ca at public libra 


es, commun 
lecess points, or fe 


ul, provincial or territorial service outlets. 


iccurate 


cked with Great Features 
The Canadian Consumer Information Gateway has useful tools and features 


The Complaint Courier will guide you though every step of the complaints process and 
seamlessly channel your complaint to the appropriate authority. 


and Solutions contains information on issues that can pose special 
izes (0 you: consumer alerts, shc 


ping online, getting your credit 
report and much mor 
The Sho 


e section is just that—it hig! 


a whole 


of dynamic tools and applications a 


online 


Know Your R 


ghts i: hi 


e(ermine your 


new tool that lets you s 


Jegislation, acts and 1 


gulations, to help 


Jegal rights in a consume 


situation 


The Guided Tour is a fun way to learn everything you need 
to know about how to g 


e most out of your visit 


The Right Tool for the Job! 


Eyery consumer is different—and the Canad 


n Consumer Information Gateway features a 


number of tools that let you personalize your pursuit of information. 


Financial Calculators 
Use the suite of calcu 


Assess Your Consumer Skills 


You'll find even mor nostic tools, quizzes and toolkits—and th 


4 better consumer, Try the fraud quiz, to find 


out how yulnerable you might be to a seam artist. 


Helping You Make the Right Choices 
out the people and organizations you 


builders, financial service 


telemarketers and more 


Visit the Canadian Consumer Information Gateway 
as areliable source of information on topics such as: 


©) Children C) Food ©) Internet 


Communications @® Fraud/Deceptive @ Money 
Practices 


Consumer Safet 
® Products (5) Government 2) y 


Services © Transportation 
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Services @) Health (=) Travel/Tourism 
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© Protégez-yous contre la fraude 


© ‘Trouvez des conseils pour économiser 


st les rappels 


Passerelle d'information pour le consommateur canatien 
Unclic vous sutfit! 


Yous voulez acheter un siege 
son? Vous cherchez les ¢ 


ion provenant@ 


| 
| 
| 
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Jes colits énergétiques de 


é pour enfant? Vous voulez ré 
iers rappels? 


sources fiables 
consommiateur canad 


De Finformat 
Ta Passerell 


fournit d 
pe, parce quiell provier 
provi 
lementales fiables. 


sible 
imment facile 4 utiliser. Linformation est 
In menu de sujets 5, ef UN puissant moteur 


thes neji Ue, UF 
provincial ou territorial, pour 


dir acces. 


Plein de fonctions utiles 


La Passerelle d'information pour le consommateur canadien a des outils et des fonctions 


acon ininterrompue v 


eurs et solutions 1 ation sur les questions qui peu- 
ar des défis spéciaux = | ertissements pour les consommateurs, le magasinage 
btention de yotre rapport rédit et beaucoup d'autres sujets. 


ues qui sont acce 


el outil qui vous aide a 
‘yous aider 4 
situation en tant 


trouver les Ic 
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que consommateur. 
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tre visite 


Le! vous! 


Chaque consommateur e 


Calculateurs financiers 
Utilisez un ensembl 
Comparez les diff 


lesquels yous pouvez 
ouyrez s'il est préférabl 
éliorant lefficacité én 


bien d'autres 
n — qui you 
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rsonnaliser votre recherche 
d/acheter ou de louer une 


Visitez la Passerelle d'information pour le consommateur canadien, 
source d'information fiable sur des sujets tels que : 


® Alimentation ©) Habitation 


2) Argent (©) Internet 
Communications (@) Produits de 

consommation 
©) Enfants 


©) Santé 
©) Environnement 


@ Services de 
consommation 


Services 
gouvernementaux 


© Transports 
Cs) Voyage et 


C) Sécurité tourisme 
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